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<Abstract>

This study examined the relationship between the job environment, job satisfaction, turnover intention, and service quality of
nursing care workers in the awareness that the efficiency and turnover rate of home-visit care center organizations should be lowered
to improve service quality. An online survey was conducted on nursing care workers engaged in home-based elderly welfare visits
in Seoul and Gyeonggi-do, and a total of 431 people were collected, and confirmatory factor analysis, reliability, and covariance
structure analysis were conducted using SPSS 29.0 and AMOS 26.0 programs. As a result, the work environment was found to have
a positive effect on job satisfaction, but it did not have a direct effect on service quality. In addition, the job environment was
predicted to have a negative (-) effect on turnover intention, but it was found to have a positive (+) effect. Meanwhile, job satisfaction
showed a significant positive effect on service quality, job satisfaction had a negative effect on turnover intention, and turnover
intention had a negative effect on service quality. In addition, job satisfaction was found to mediate the relationship between job
environment and turnover intention, job environment and service quality. Finally, the mediating effect of turnover intention on
job satisfaction and service quality was found to have a significant mediating effect on job satisfaction-transfer intention-service
quality. That is, according to the results of this study, the work environment appears to affect service quality by mediating job sat-
isfaction and turnover intention. Therefore, in preparation for changes in the social environment, diversification of social welfare
needs, and rapid increase in demand for service targets in the future, improving job satisfaction and reducing frequent turnover

rates that hinder long-term care services are expected to have a positive functional effect on service quality improvement.

AKeywords : home-care services, care workers, job environment, job satisfaction, intention to turnover, service quality
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