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<Abstract>

This study explored the experiences and demands of multicultural family support service practitioners at family centers. Utilizing
focus group interviews as the research method, discussions were held twice with 7 staff members from 7 local family centers in
Seoul, spanning from May 17 to June 1, 2023. Major themes were identified through an inductive content analysis of the gathered
data. The research yielded several significant themes. Firstly, notable changes were observed in the characteristics of multicultural
families engaging with family centers. This encompassed a diversification of multicultural family profiles accessing these centers,
manifesting as a decline in the number of newly arrived multicultural families, shifts in sociodemographic traits among multicultural
families, and variations in family structures. There was an evident escalation in the demand for tailored services corresponding to
children’s developmental stages, alongside a broadening spectrum of service requirements at family centers, including heightened
requests for personalized assistance in areas such as individual growth, academic achievement, and employment among immigrant
women. Secondly, practitioners at family centers identified limitations within multicultural services. Key issues encompassed an in-
adequate support infrastructure relative to the escalating demand for career advancement, constrained by the capacity constraints
of family centers. Additionally, challenges were noted in program planning amidst cultural diversity, and deficiencies were identified
in delivering specialized services for developmental disabilities and learning challenges among children from multicultural
backgrounds. Concerns also arose regarding the establishment of service standards, exacerbated by budgetary structures ill-suited
for integrated programs, resource concentration on select individuals, and the proliferation of projects exclusively targeting children
from multicultural families, contravening the ethos of integrated family services. Finally, challenges were encountered in the oper-
ation of multicultural family support programs at family centers. These included difficulties in identifying program participants, rigid
service frameworks, operational hurdles in integrating multicultural and non-multicultural families, recruitment obstacles for pro-

fessional personnel, and accessibility barriers stemming from name changes.

AKeywords : multicultural family, family diversity, family center, integrated family service
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