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<Abstract>

This study aims to explore how Healthy Family & Multicultural Family Centers have been running programs and how the family
specialists have been experiencing online programs development during the COVID-19 pandemic. Using the survey data of 147 fam-
ily specialists we found that 67.38% of the respondents reported that their centers have been operating online programs. The family
specialists experienced difficulties in program development motivating participants and preparing for online programs. However,
51.80% of the respondents have the intention to continue online programs even after the COVID-19 pandemic ends. We found
that the family specialists who had less difficulties recruiting instructors suitable for online services, or had experiences of higher
job demands are more likely to intend to continue online programs afterwards. The results imply that the centers will provide more

online programs after the COVID-19 pandemic and family specialists need to prepare for the changes.
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Q35 (Job demands)+= &t al],
A5 ARgsto] Z43 o] 4 11(2016)
AR Z4 EE 712E sk o] F W (2016)
Ivancevich, Matteson¥} Preston(1982)2] ¢ILojlA 7hdtE]
Sushisiel HUUE AES olF3 ohvl1988)7)
Hoksl A& AME3IR T, P XS A (Role ambiguity)S
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A 2R grp oA we IR AR 1A 537t
A B7FsHA SHRlTh YAE A2 AREsE7]of A -]
£ Bty foto] A= £4F ol A s o
&3} X8} Cronbach’@=.86, & &% & 4] Cronbach’ @ =.90,
7= Cronbach’@=88 o]1, ZFE Q9 A=
Cronbach’@=.66 © 2 U}E}YTEH

Z]E A Z(Job burnout)-& Demerouti, Bakker, Nachreiner

1 A HI(2006)0] WOl 3E3S ARSI TH E At I} Schaufeli(2001)0] 733t OLBI(Oldenburg burnout
© oA RI(2016)0] AMER A F R SH 132F T 9 inventory)?| £3& &3 &4 (2000), T 0(2017)
st ddrsd, 94 74 999 2¥ES 2 o Aol 71xsto] 727 53 HAE =2 st
ste 10T o2 AraE S4son, e gy 8dEAe T3 st il WEehA 32 3 2%
=E FH3}7] flste] 3019 Mt dHedEE A (U ¥ st g5 I Yo YA €S A <st
B33, 8924 S T3 shE e 2ol §EEtA I oA B RS S8 dERE dolth(d =
o T B ddd AutE 4FE ok & vt 9 5 A% ol 2FoR AU AW dHEY
Aty ATt & 9ZFoR AF84E AU St Gl FedstA 1L (exhaustion) U= M LI}
FHOR JFRFsE= U A= WS o HAATE B Fol HEHRH A SAHLR 527} " § 3
Zoe 4, RS e Y dFE s A =%, A7 74 (disengagement) U= U7 St Aol
& oj® HAE wetof sh=A dal i ALY S = d =Y gle golghal Wk df 5 3EyoR 4
32 dEEee Ue el AAE e A9 st & A9 &3 AA4 = Cronbach’a= .70
AtPE 24T 22F o= S 24 2% dis) o2 yeyth 98¢ 179 A== Cronbach’'@
1L EAHET
g% ¥ 234 39
(2=t f 3 mEag ey [ Aete] gE BE 9F WE Z2aws ) 3% 3 U A9
2219 0| % : : - o -
DR O St olF 4B 24 9% | BEROIEHE U8Y UREE 295 ) 9% oY AY mE A
00 - = = i > = 7] =]
N2e 9% | gme gus as g A AYRE st Aol SIS 77 ARol ool 5 HAHER 54,4
JIFA gu)y ~ e IF5)
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N IR 223 HE W0 J|eleks Ho] oleldnl § o) e g 5 BAHER
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N A | w e 391 B e YA 0 R 2qaiAl o e AprEel Held & ANt E 4 352 53
e S e ey FYAER 24 Qs YA gy~ W Yoy
Hit o] of e m2ad | VIEAE 5 157) ARG YelA 37 AE
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=78, K HH4 9] 412 E+= Cronbach’ @=.690]t}. H A0 FE ALYS 3T of7fo] FFS vA = HAS
2 FukZ(Job satisfaction)> A]E42(2013)9] 7FEARY gkotstr] fJsto] o|FRAAE I HRAE AASHAT
718 ALY AENZHE F 6/ B ot st
sk el sk RESshal sley 5)= ARget el A 4. ZAAARS] AbE] Q1A EA
2£22(2013)9] A== Quinn¥} Staines(1979, A4, 2013
YL AFUZHEE 7|2E sto] NAE TFEA A AL AL QIS EAJS AT EH AP EE
A7) T 2A A ABWES M5l 57 fAE HE = 2007} 34.3%, 300 7} 42.5%, 40t o] AFo] 23.1%E X}
olth. A ZE42(2013)9] A E AlF L Cronbach’ @=.890] 1 At Jon, BFAH 2 34942 e SHAE
H ¢JLo A= A% Cronbach’ @=84% e} T}, O] A Ad= 71 &X H&0] 49.3%% 3L, v EX}7} 47.0%
oA AY I FPEH x2FH BHEE F IHL 2 M]3 9aL, o]&oly AFEANE 3.7% = UET 3
= A7 - oSS A A A E o A R 7)1 4 gaie dotn AR 68.6% %L ek EAATE
SHER ZA 90, G dolth A5 Y1), 8 31.4% % om, HetEAA 5 27334 AT 6.7%%
i e 0) o2 Tlu| 2Y5tal, A9E AHEEEA A 61.9%7F 4A A tetE ARG AFAEY] AFS A
o 6t FAAI(1), L & AH(0)o 2 Hulagstict 2 52 AFATF 51.5%2 7MY WL, oo g 7pAe)
219 F4] o] Fo = v T2 IWE YT ofgFo] (°bs, 7FE, 7P eeh) A3A 9 ot - 7HEE AT A
e A0, §le= 0= ¢ l 3otqich v A A 50] 29.8%, 4H3t HdFol 6.0%0] o 7|EE SHT
deaY oS YeEtY = 8232 2442 Ay 194 H| &0 12.7%& YEHSTH
A1y FE o THTGG)7HA 5 HAHHERE 57 SEHI ARAE] EFeE XY EHLZE AEA
9}, o AE 7} 85AR 58.6%, FAA &R AlE 7L 1874
12.4%, 71 2] A 2 AE7} 437422 28.9%S A5}
3. AEEA uy ot SEHAY Ag-2 @Yol 809 (55.1%) 0= 7Y W
dow FhHe ATt 6278 (42.7%), AEA o] 37 (2.1%) S
3% AE = IBM SPSS 25.0 Z2 151 &-8-5to] 4l 2 3HA AF itk 2ol RAMAALS] Al E
T, WEg, B, AR HogL, Ha3 59 VeF TR717He 2 mgko] 18.6%, 2W ©]AF 54¥ u|uho]
A 24 st SHETY BHEE AEE Y5 4 33.1%, 54 o]AF 104 w]vto] 29.0%, 104 o]Alo] 19.3% 2
A QAE84S AL, AlE|E E4 0] Cronbach’ ¢ & et Th mpxuto 2 g Bx = dAdo] 52%(79), o
Azt 219 AF Aol R EH o] o= H|Y) ‘Jo] 94.8%(127%F)°] ¢l .
2. ZAFAIALY) AMSlQltEtE] B4 n=145
3 5 sh9adl HE@m) | HE(%) g 5 ERaka! W% (n) | HE&(%)
1o 20t) 46 343 A& A 85 586
i3 A o] 3}l
M=34.9(8.67) 304 57 425 2 A 3 Al 18 124
40t o)A} 31 2.1 a9 Y ) 289
7%= 66 493 gl 80 55.1
AEAH nE 63 47.0 A FUHTHAAY, 8%, FEEY) | 62 4.7
o]l /AP 5 37 AlE| % 3 2.1
5k (239 A)) 9 6.7 24 mjut 27 18.6
&Y tigta(4d A o4 83 61.9 207 24 o] 59 wjnt 48 33.1
stel 0 304 | 59 o4 10 mjut 42 29.0
olE7} 2B 2| sl olE 7L £} 40 29.8 104 oA} 28 19.3
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T AE Ayl 8 6.0 Ay
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D) L2119 F3 22 3 AR 294 Z2Y EHAE(FAEE AP T A5, 22 7

Z2U9 FH F AT S 2ARRE ATt < 3> ES Z83 A, = AT AR FHAY 5O

T} o] 2wy ZeaRo Sty oget  Ath I o vt T2 NS G SHel Bk

Hgo] 67.38% 8 BI4E A etk A5 EE Had oW o] Fee AR UM ARd R Bk AR

o) timo|it o5 HhE o2 Ado] 1206%Q T, 1 7zt FAol AEE AYgor detsto] o7 A= EFekA ¢
Z Z209e A8 29k g AlY ugE 9229z AT
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